Fair Point New Hampshire PRELIM UNE Platform Jun-2014
Performance Assurance Plan Report
Performance Obsenvations Ferm. viga. Bomain Clustering
FO Pre-Ordering PP CLEG CLEC Dif,  Score Vgt Score Raview
PO-1-01.8020 Customer Senvice Record - EDI NA 3.03 61g 3.0276) 0 2 0.000 0,000
PO-1-03-6020 Address Validation -EDI NA 3.42 168 3.4226| O 2 0.000 0.000
P0O-2-02-6020 OS5 Interface Availabllity - Prime - EDI ; 100.00 e 0 & 0.000 0.000
P0O.1-01-6030 Customer Senvice Record - CORBA NA HA NA NA| O A 0,000
P0-1-03-6030 Address Vakdation - CORBA NA NA MNA NAl O NA 0,000
P0-2-02-6030 OS5 Interface Availabllity - Prime - CORBA NA ' NA 0 NA 0.000
P0-1-01-8050 Customer Service Record - Web GUI NA 2.84 1.594 2.9379| 0 2 0.000 0.000
P0O-1-03-6050 Address Validalion - Web GU! NA 3.79 482 3.7905| © 2 0.000 0.000
PG-2-02-6080 0SS Interface Availability - Prime - Web GUI 100.00 ’ 4 5 0.000 0000
OR Ordearing Wt
OR-1-02-3140 % On Time LSRG - Flow Through - Platform - 2hirs 95,60 91 0 10 0.000 0.000
OR-2-02-3140 % Cn Time LER Reject - Fiow Through - Platform NA NA [NA[ O NA 0.000
OR-4-11-1000 % Completed Crders with Nelther a PCN or BCN Sent 0.19 1,076 0] s 0.600 0.000
OR-4-18-1000 % On Time PCN - 1 Business Day 97.93 483 0| 5 0.000 0.000
OR-4-i7-1000 % On Time BCN - 2 Business Day 97.30 1,076 j 0| 5 0,000 0.000
OR-5-03-3140 % Flow-Through Achlaved-UNE POTS Platform 84.07 113 |21 6 -0.042 0414
OR-6-03-3140 % Accuracy - LSRC - Piatform 1.63 131 0 5 0.000 0.000
OR-1-04-3140 % OT LSRG - No Facllity Check - Platform 92.31 104 |-t | B -0.021 0057
OR-1-06-3140 % OT LSRC/ASRC - Faciiity Check - Platform 100.0C 21 0| 2 0.000 0.000
OR-2-04-3140 % OT LSR Rej.- No Facllity Gheck - Platform 100.00 37| | 9| 2 0.000 0.000
OR-2-05-3140 % OT LSR/ASR Rej. - Facllity Check - Platform NA NA NA Y NA 0.000
PR Provisioning FP_ CLEC FP CLEC
PR-3-01-3140 % Completed [n 1 Day (1-5 Lines - No Disp) - Platform | 76.74 46.00 1,462 10 13.41} -2.8325] -2 ] -0.042 -0,071
PR-4-05-3140 % Missed Appointment- FP - No Dispatch - Platform 161 521 3,802 98 1.30f -2.5490] -2 20 -0.167 -0.286
PR-4-04-3140 % Missed Appointment - F§ - Dspatch - Platform 15.31 5.88 431 17 8.80] 08798 0 10 0.000 0.000
PR-4-02-3100 Average Delay Days - Total - POTS 2.25 6.00 128 5 678 3.09 58| NA| 16 NA 0.000
PR-5-01-3140 % Missed Appointment - Faclliies - Platform 116 0.00 431 s 2.65] 09284 0 5 0.000 0.000
PR-5-02-3140 % Orders Held for Facilites > 15 days - Plafform 0.23 0.00 431 17 1.19] 1.7760( O 5 0.000 0.000
PR-8-01-3140 % Installation Troubles within 30 days - Platform 4,68 15,29 2,778 85 2.33| .3.8614| -2 10 -0.084 -0.145
Parfermance Obsenvations FPS  Samping Perf. Votd,
MR malitenance & Hepair Fe CLEC P CLEG Uswavon  biror Djff,  beere  wal woore
MR-~1-01-8050 Average Response Time - Create Trouble 0.86 2.58 : 1.994 o 1,6286( 0 2 0.000 0.000
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) NA 45,93 480 1450281 NA| O NA 0.300
Stat Score
MR-3-01-3144 % Missed Repalr Appointments - Loop - Platform - Bus| 28.34 13.73 367 51 6.73] 214314/ 0 10 0.000 0.000
MR-3-02-3144 % Missed Repalr Appointmenis - CO - Platform - Bus 21.79 768 78 28 9.36] 1.3503[ 0 10 0.000 0.000
MR-4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus 12.39 11.05 367 51| 1207 1.80] 0.7892| 0 5 0.060 0.000
MR-4-03-3144 Mean Time to Repair - CO Trouble - Platform - Bus 16.03 11.38 78 26] 42.94] 873 03340] 0 5 0.000 0.000
MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus 7048 §2.80 210 32 B8.668| 07157} 0 ] 0.000 0.000
MR-4-07-3144 % Out of Service »12 Hours - Plalform - Bus 4571 50.00 210 32 9.45( -0.6445] O 5 0.000 0.000
MR-4-08-3144 % Out of Service > 24 Hours - Platform - Bus 9.05 9.38 210 32 5.44| -0.4460] O & 0.000 0,000
MR-3-01-3145 % Missed Repair Appointments - Loop -Platform - Res | 14,82 0.00 1,778 16 8.92| 1.4195] 0 10 0.000 0.000
MR-3-02-3145 % Missed Repair Appaintments - CO - Platform - Res 12,33 0.00 146 2 23.41 85| 0 10 0.000 0.000
MR-4-02-3145 }iean Time to Repair - Loop Trouble - Platform - Res 32.15 18.16 1,775 16| 31.42 7.81] 2.5758] O 5 0.000 0,000
MR-4-03-3145 Mean Time te Repair - CO Trouble - Platform - Res 206,27 4.79 146 2| 24617 17.52 55| NA & NA 0.000
MR-4-08-3145 % Out of Service »4 Heurs - Platform - Res 81.40 81.82 1,288 11 8.48] 0.6862] 0 5 0.000 0.000
MR-4-07-3145 % Out of Service »12 Hours - Platform - Res 76.26 63,64 1,268 41 12.88| 0.6594] 0 5 0.000 0.000
MR-4-08-3145 % Out of Service > 24 Hours - Platform - Res 45,98 8.08 1,268 11 15.09| 2.2506{ 0 5 0.000 0.000
MR-5-01-3140 % Repeat Reports wiin 30 days - Platform 1551 13.68 2,366 95 379 03104] 0 10 Q.000 0.000
Bl Billlng
[ BI-1-02-1000_% DUF in 4 Business Days ] Tioooe] " |ozagaz [ o | 5 0.000
"NA" - noaclivity  "UD™ - undet development  "SS5" - Small Sample Totals| -8 | 239 -0.356

Under the Plan, -1 performance scores are subfect to further adjustment based on two additlonal month's performance.




Fair Point New Hampshire PRELIM UNE LOOP Jun-2014
Performance Assurance Plan Report

Performance Observalions Perf, Wald,
Domain Clustering

PO Pre-Ordering FP CLEC CLEC paf,  Score Wt Score Review
PO-2-02-6010 OS5 Interface Availability - Prime - WPTS NA : NA[ O NA 0.000
PO-1-01-6020 Customer Service Record - ED} NA 3.03 819 3.0275| 0 2 0.000 0.000
PO-1-03-6020 Address Validation -EDI NA 3.42 168 3.4226{ 0 2 0.000 0.000
PO-2-02-6020 OSS Intorface Availability - Prime - ED] ~ ) 100,00 B 10 5 0.000 0.000
PO-i-01-8030 Customer Service Record - CORBA MA NA NA NAE O NA 0.000
PO-1-03-8030 Address Validation - CORBA NA NA [ NA| Naj O NA 0.000
P0-2-02-6030 0SS interface Availablilty - Prime - CORBA ) NA S I NA| O NA 0.000
PG-1-01-6050 Customer Senvice Record - Web GUI NA 2.94 1,504 2.9379| 0 2 0.000 0.000
PO-1-03-6050 Address Validation - Web GUI NA 3.79 482 3.7905) 0 2 0.000 0.000
P0-2-02-6080 OSS Interface Avallablilty - Prinve - Web GUI 100.00 B 0 5 0,000 0.000
.. ORr Ordering Wat.
OR-1-02-3331 % On Time LSRC-Flow Thru-Loop/Pre-Qual-2hrs 97.49 278 | ¢ | 10 0.000 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Quat 100.00 3 |0 | 5 0.000 0.000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCM Sent 0.19 1,016 lo [ 2 0.000 0.000
OR-4-16-1000 % On Time PCHN - 1 Business Day 97.93 483 0 2 0.000 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day 97.30 1,076 o | =2 0.000 0.000
OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop 08.68 T8 I 5 Q.000 0.000
OR-6-03-3331 % Accuracy - LSRG - Loop 4.13 387 0 5 0.000 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP 97.48 855 | 0| 5 0.000 0.000
OR-1-08-3331 % OT LSRC/ASRC - Facility Check - Loop/LNP 100.00 17 | 0 | 2 0.000 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop/LNP 100.00 96 E_ 2 0.000 0.000
OR-2-06-3331 % OT LSR/ASR Re] - Facllity Check - LooplLNP 100.00 1 o | 2 0.000 0.000

PR Provisioning FP  CLEC FP CLEC [y SATPE siat_gons wt
PR-4-02-3100 Average Dalay Days - Total - POTS 225 6.00 128 5 8.78 3.0 SSINAJ 6 NA 0.000
PR-4-G4-3113 % Missed Appointment - FP - Dispatch - Loop-New 18.31 0.00 431 33 6,60 25633 0 | 20 0.000 0.000
PR-5-01-3112 % #issed Appolntment - Facllittes - Loop 1.16 0.00 431 sl 191 04759/ 0 | 5 0.000 0.000
PR-6-02-3112 % Orders Held for Facllittes > 15 days - Loop 0.23 0,00 431 34 0.86] 1.4530| 0 5 0.000 0.000
PR-6-01-3113 % Installation Troukles within 30 days - Loop New 13.32 16,156 623 66 : 4.40] -0.6284| 0 10 0.000 0.000
PR-8-02-3520 % Installatn Tebls wiin 7 days-Loop-Basic Hot Cut S 0,93 107 I 1o 10 0,000 0.000
PR-6-02-3523 % Installatn Trbls wfin 7 days-Loop-Lg Job Hot Cut ) MAJ : NA NA| O NA 0.000
PR-6-02-3525 % Installatn Trbis w/in 7 days-Loop-Batch Hot Cut e NAL NA NA| © NA 0.000
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut o 100,001 . 13 0 10 0.000 0.000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Gut T NAL o NA NA| © NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut R NAL s NA NA| © NA 0.000
PR-9-04-3525 % On Time Batch Due Dale-Loop-Batch Hot Cut C NA| : NA : NA| O NA 0.000

MR Maintenance & Repair Diff.

[MR-1-01-6050 Average Response Time - Create Troudle [ oms] zse] 7T 4004] T 1ezse] 0 [ 2 | o000 | o000 ]
Stat, Soore
MR-3-01-3112 % Missed Repair Appointments - Loop - Loop 17.13]  16.67 2,142 90 4.05| 005681 0 | 10 0.000 0.000
MR-4-02-3112 Mean Time to Repair - Loop Trouble - Loop 28,72 11.83 2,142 90| 29.73 3.20( 5.0000( 0 5 0.000 0.000
MR-4-07-3112 % Out of Service » 12 Hours - Loop 73.21 44.80 1,422 491 - 643 3.9816| 0 5 0.000 0.000
MR-4-08-3112 % Out of Service > 24 Hours - Loop 41.83 4.08 1,422 49| ¢ 7.16| 5.0000| O 5 0.000 0.000
MR-5-01-3112 % Repeat Reports wiin 30 days - Loop 15.51 10.42 2,366 9Bf 377 1.2330| O 10 0.000 0.000
MR-3-02-3112 % Missed Repalr Appointments - CO - Loop 10.53 0.00 57 6] 13.17] 0.0855] O 10 0.000 0.000
MR-4-03-3112 Mean Time lo Repair - CO Trouble - Loop 1545 8.31 51 61 1872 8.03] 1.2045( 0 5 0.000 0.000
"NA" - noactivity  "UD" - under development  "55° - Small Sample Tolals| 0__| 177 0.000

Undor the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance,



Fair Point New Hampshire PRELIM RESALE Jun-2014
Performance Assurance Plan Report

Perfrormance Observations T .

PO Pre-Ordering P CLEG P ciee bt Sews Wg Ved.Score Bomen Clsterng
PO-1-01-8G20 Cuslomer Service Record - EDI NA| 3.0% 6ig 3075 0 | 2 Q.000 0.000
PO-1-03-6020 Address Validation -EDI NA 3.42 168 34228 o 2 0.000 0.000
P0-2-02-6020 OS5 Interface Avallabllity - Prime - EDI ) 100.08 ) B 0|5 0.000 0.000
PO-1-01-6050 Customer Servica Record - Web GUI NA 2.94 1,684 29379 O 2 0.000 0.000
P0-1-03-6050 Address Vatidation - Web GUI NA] 3.7% 482 37905 0 |2 0,000 0.000
PO-2-02-6080 0SS Interface Avallabllity - Prime - Wab GUI 100.00 Lo 4 & 0.000 0.000

OR Ordering
OR-1-02-2320 % On Time LSRG -Flow Thru -POTS/Pre-Qualified Complex -2h 100.0C . 7 0 10 0.000 0.000
OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Qualified Complex NA NA NA | O NA 0.000
OR-4-11-1000 % Completed CGrders with nelther a PCN or BCN Sent 0.19 | 1,076 0 5 0.000 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day 97.93 483 0 5 0,000 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day 67.30 1,078 Q & 0.000 0.000
OR-5-03-2000 % Flow Through - Achleved - POTS 77.78 g -1 |10 -0.040 -0.096
OR-6-03-2000 % Accuracy - LSRG 428 47 Q 10 0.000 0.000
OR-1-04-2320 % OT LSRC - Na Facility Check - POTS/Pro-Qual Cmplx 94,25 52 -1 & -0.020 -0.048
OR-1-06-2320 % OT LSRC/ASRC - Facility Check - POTS/Pre-Qual Cmpix NA MA NA | O NA 0.060
0OR-2-04-2320 % OT LSR Rej - No Facility Check - POTS/Pre-Qual Cmplx 100.00 14 Q 2 0.000 Q.000
OR-2-06-2320 % OT LSR/ASR Rej - Facility Check - POTS/Pre-Qual Cmplx NA HA NA} O NA 0.000

. FPSd  Sampling Stal, Score

PR Provisioning P CLEC P CLEC Deviaton _ Emor
PR-3-01-2100 % Gompleted In 1 Day {1-5 lines - No Disp} - POTS Total 76.74| 75.00 1,462 o 21.16 88| NA | & NA 0.000
PR-4-05-2100 % Missed Appointment- FP - No Dispatch - POTS 1.61] Q.00 3,902 iz o 364 09262 0 |20 0.000 0.000
PR-4-04-2100 % Missed Appointment - FP - Dispatch - POTS 15.31 0.00 431 5 : 16.20 S8 0 10 0.000 0.000
PR-4-02-2100 Average Delay Days - Total - POTS 225 NA 128 NA 6.78 NA[ NA | 15 NA 0.000
PR-5-01-2100 % Missed Agpointment - Facilities - POTS 1.96] 0.00 431 5 o 4.82 s8] 0 5 0.000 0.000
PR-5-02-2100 % Orders Held for Facllities > 15 days - POTS 023 c.00 431 5 o 216 $8] 0O 5 0.000 0.000
PR-6-01-2100 % Installation Troubles within 30 days - POTS I 468 1250 2,778 16 e 530f -1.7897] -2 | 156 40,419 -0.200

MR Maintenance & Repair Diff.
MR-1-01-6050 Average Response Time - Create Trouble 096 258 R 1,904 o . : 16286{ 9 2 0.000 0.000
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) NA| 45.93 o 480 " p - ' t4s5.8261] NA | O NA 0.000

Slal Seore

MR-3-01-2110 % Missed Repair Appointments - Loop - Bus, 28.34( 30.00 387 10] o F 14.44F -05066] 0 | 10 0.000 0.000
MR-3-02-2110 % Missed Repair Appointments - CO - Bus, 21.78 0.00 78 4 ) 2117 58] 0 10 0.000 0.000
MR-4-02-2110 Mean Time To Repair - Loop Trouble - Bus. 12.38] 1515 367 i0] 12.07 3.87} -0.7895] 0O 5 0.000 0.000
#iR-4-03-2110 Mean Time To Repalr « GO Trouble - Bus. 15.03| 0.52 I 4| 4284 2202 55| NA | & NA 0.000
#iR-4-08-2110 % Qut of Service > 4 Hours - POTS - Bus 70.48| 60.00 210 0| 14.76] 03824| 0 & 0.000 0.000
WR-4-07-2110 % Qut of Service > 12 Hours - POTS - Bus. 45.71| 50.00 210 fof o) 1642) 059268 0 5 0.000 0.600
}4R-4-08-2110 % Outl of Service » 24 Hours - POTS - Bus, 8.05| 10.00 210 qof oeci 9.28] -0.7460) 0 5 0.000 0.000
¥R-3-01-2120 % Missed Repair Appointments - Loop - Res, 14.82| 0.00 1,775 1 35.54 88 o {10 0.000 0.000
MR-3-02-2120 % Missed Repair Appolntments - CO - Res. 12.33 0.00 146 o 3299 38| 0 10 0.000 0.000
14R-4-02-2120 Mean Time To Repair - Leop Trouble - Res. 32.46) 249 1,715 1] 3i.42] 3113 55| NA | & NA 0.000
MR-4-G3-2120 #ean Time to Repair - CO Trouble - Res. 20.27 3.79 146 1 24.61 24.69 88 NA | 5 NA 0.000
MR-4-08-2120 % Out of Service > 4 Hours - POTS - Res. 21.40( 000 1,268 2 sl 19.84 881 0 5 0.000 0.000
MR-4-07-2120 % Out of Service > 12 Hours - POTS - Res. 7626 0.00 1,266 2 30,14 §5| 0 5 0.000 0.000
MR-4-08-2120 % Qut of Service » 24 Hours - POTS - Res. 45.98 0.00 1,268 2 35.27 s8] 0 5 0.000 0.000
MR-5-01-2100 % Repeat Reports wiin 30 days - POTS 15.51| 625 2,386 i6 9.08{ 06228 0 |10 0.000 0.000

Bl Billing

] BE-1-02-1600_% DUF In 4 Business Days [ o 1100.00] o JeeaBar ] | | - Tols 0.000 |
"NA" - noactivity  "UD® -under development "S5 - Small Sample Totals -4 1252 »0.1?9'

Under the Plan, -1 performance scores are subject to further adjustment based en two additional month's performance.




Fair Point New Hampshire PRELIM DSL Jun-2014
Performance Assurance Plan Report

¥ UDSENVELONS ) Pert. d8eore  Doman Clusteri
PO Pre-Ordering FP CLEC FP CLEC D, seore VBt i Raven
PO-1-06-6020 Mechanized Loop Qualification - EDE NA 4,60 2 4.6000] NA [ O 0.000 0.000 |
PO-2-02-6020_ 0385 Interface Availabitity - Prime - EDI 100.00 0 5 0.000 0.000
PQ-1-06-6030 Mechanized Loop Qualification - CORBA NA NA NA NA 0 0.00G 0.000
P0-2-02-6030 0SS Interface Availability - Prime - CORBA NA NA 0 0.00C 0.000
P0-1-06-6050 Mechanized Loop Qualification - Web GUI NA 5§37 201 53731] 0 5 0.00C 0.000
P0-2-02-6080 085 Inlerface Availability - Pime - Web GU| ) 100.00 0 2 0.000 0.000
P0-8-01-6000 % Qn Time - Manual Loop Qualification 100.00 4 0 2 0.00C 0.000
| PO-8-02-6000 % On Time - Engineering Record Request, 100.00 i ] 2 0.000 0.000
OR Ordering
OR-1-04-1341 % On Time LSRC - No Facllity Check - 2W Digital -UNE/Resale 100.00 1 0 2 0.000 0.C0Q
OR-1-06-1341 % OT LSRC/ASRC - Facitity Check - 2W Digital -UNE/Resale MNA NA Al O 0.000 0.G0Q
0OR-2-04-1341 % On Time LSR Rej - No Facllity Gheck - 2W Digital -UNE/Resalo NA A Al O 0.000 (.00
OR-2-06-1341_% OT LSR/ASR Rej - Facility Check - 2W Digital -UNE/Resale MNA A Al O 0,000 £.000
OR-1-04-3342 % On Time LSRC - No Facllity Check - 2W xDSL Loops 100.00 10 0 [3 0,000 0,000
OR-1-06-3342 % On Time LSRC/ASRC - Facility Check - 2W xDSL Loops MHA NA NA | O 0.000 0,000
OR-2-04-3342 % OY LSR ReJ - No Facllity Check - 2W xDSL Loops 100.0¢ | 1] o 2 0,000 0,000
OR-2-06-3342 % On Time LSR/ASR Rej - Facility Check - 2W xDSL Loops A A Al 0 0.000 0.000
OR-1-04-3340 % OT LSRG - No Facllity Check - Line Sharel/Split A A Al O 0.000 0,000
OR-~1-06-3340 % On Time LSRC/ASRC - Facllity Check - Line Share/Split A A Al O 0.000 0,000
OR-2-04-3340 % OT LSR Re] - No Facllity Check - Line Shara/Split A A Al O 0.000 0,000
OR-2-06-3340 % OT LSR/ASR Rej - FacHlily Check - Line Share/Split A A Al O 0.000 0.000
0OR-4-11-1000 % Completed Orders with Neither 4 PCN or BCN Sent 0.18 1,078 [¥] 2 0.000 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day 87.03 483 o] 2 0.G00 0.000
OR-4-17-1000 % Cn Time BCN - 2 Business Day 97.30 1,076 i) 2 0.000 0.000
PR Provisioning FP CLEC FP CLEC Stat Score
PR-4-02.1341 Average Delay Days -Tetal -2W Digital -UNE/Resals NA NA NA Na| 000 NAL NA | 2 0.000 0.000
PR-4-04.1341 % Missed Appointment -Dispatch -2W Digital -UNE/Resale A NA NA NA NAT NA{ O 0.000 0.000
PR-4-05-1341 % Missed Appolntment -No Dispatch -2W Digital -UNE/Resale A 0.00 WA 4 : 1.00 85| o 2 0.000 Q.c00
PR-6-01-1341 % Install. Troubles wiin 30 Days -2 Digital -UNE/Resale A 0.00 MNA 3 3.00 58] 0 2 0.000 0,000
PR8.01-1341 % Open Grders In Hold Status »30 Days -2W Digital -UNE/Resals 0.000 100.08 i = 1.00 SS| NA| 2 0.000 0.000
PR-3-10-3342 % Comp wfin & Days {1-5 lines) Tot -2W xDSL Loops 1 160.00 18] - 1o 10 0.000 0.000
PR-4.02-3342 Average Delay Days -Tofal -2W xDSL Loops 1.00 1.50 1 Z] 0.00 88| NA | 10 0.000 0.000
PR-4.14-3342 % Completed On Time -2W xD5L Loaps 1 10000 : 24 oo i ) 10 0,000 0.000
PR-5-01-3342 % installation Troubles wiin 30 Days -2W xDSL Loops 13.80 9.62 623 Sz 498 06107 o 15 0.000 0.000
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2W xDSL Loops 20.00 0.0 10 20 14.67| 1.5487] 0O 5 0.000 0.000
PR-3-03-3340 % Completed win 3 Days {1-5 lines) No Disp -Line Share/Split B NA NA : nal o 0.000 0.000
PR-3-03-3340 % Completed w/in 3 Days {1-5 lines) No Disp -Lina Share/Split NA NAL A i 0.000
PR-4-02-3340 Avorage Delay Days -Totat -Line Share/Split NA NA NA NA| 0.00 NA| NA| O 0.000 0.000
PR-4-04-3340 % Missed Appolntment -Dispatch -Line ShareiSpfit NA NA NA NAL Al NA| O 0.000 0.000
PR-4-05-3340 % Missed Appolntment -No Dispatch -Line Share/Split NA NA NA NAL -~ Al NA | O 0.000 0.000
PR-6-01-3340 % Installation Troubles wiln 30 Days -Line Share/Split NA NA A NAJ - NA| NA | O 0.000 0.000
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/Split NA NA NA NA L NA| NA| O G.000 0.000
MR Maintenance & Repair P CLEC P CLEC o S wag WadSooe
[MR-1-01-6050 Average Response Time - Create Trouble [ cos] 2.58] [ 1se4] [ 1628 0 | 2 | o©ooo | 0.000
Stal Soxe
1AR-3-01-1341 % Missed Repalr Appt -Loop -2W Digital -UNE/Resate NA NA A NA] Al NA ] O 0.000 0.000
MR-3-02-1341 % Missed Repair Appt -CO -2W Digital -UNE/Resale NA NA A NA - Al NA L O G.000 0.000
3R-4-02-1341 Mean Time To Repalr -Loop -2W Digita! -UNE/Resale NA NA A NA| 0.00 Al NA L © 0.000 0.000
MR-4-03-1341 Mean Time Te Repakr -CO Trouble -2W Digta! -UNE/Resals NA NA A NA] Q.00 Al NA 0 0.000 0.000
MR-4-04-1341 % Cleared {alf troubles) wifin 24 Hours -2W Digital -UNE/Resale NA NA A NAL - Al NA | O 0.000 0.000
MR-4-07-1341 % Oul of Service »12 Hours -2W Digital -UNE/Resals NA NA A NA : Al NA Y O G.000 0.000
MR-5-01-1341 % Repeat Reports wiln 30 Days -2w Digital -UNE/Resale NA NA A NAJ - Al NA L O 0.000 0.000
MR-3-01-3342 % Missed Repair Appt -Loop -2W xDSL Loops 17.14 870 2441 23) - 790] 0.7678| 0 5 0.000 0.000
MR-3-02-3342 % Missed Repalr Appointment -CO -2W xDSL Loops 1053 0,60 ] 2] 22.08 ss| o 5 0.000 0.000
MR-4-02-3342 tiean Time To Repair -Loop -2W xDSL Loops 28.73 18,30 2441 23| 29,73 6.23] 2.2088| 0 5 0.000 0.000
MR-4-03-3242 Mean Time To Repair -CO -2W xDSL Loops 15.4 166 57 2| 1872 13.46 88| NA & 0.000 0.000
MR-4-04-3342 % Cleared (all troubles} wiin 24 Hours -2W xDSL Leoops 258 80.00 1,317 25| 8.95] 500C0| 0 5 0.000 0.000
MR-4-07-3342 % Qut of Service >12 Hours -2W xDSL Loops 732 NA 1,422 Nal| - MA| NA G 0.000 0.000
MR-5-01-3342 % Repeat Reporis wiin 30 Days -2W xDS1. Loops 1562 2400 2,385 25 s 7.28] -1.3842| -1 10 -0.079 0.135
MR-3-01-3340 % MIssed Repair Appointment -Loop -LIne Share/Split A N& NA Al NA| NA | © 0.000 0.000
MR-3-02-3340 % Missed Repair Appoiniment -CO -Line Share/Spiit A NA NA A . NA| NA | © 0.000 0.000
14R-4-02-3340 Mean Time To Repair -Loop -Line Share/Snolit A NA NA Al 0.00 NA| NA Q 0.000 0.000
MR-4-03-3340 Mean Time To Repair -GG -Line Share/Split A NA NA A 0.00 NA] NA ¢ 0.000 0.000
}R-4-04-3340 % Cleared {all froubles) wiin 24 Hours -Line Share/Split A NA A Al NA| NA T © 0.000 0.000
MR-4-07-3340 % Out of Service =12 Houss -Line Share/Spiit NA A A NA HA| NA [ O 0.000 0.000
MR-5-01-3340 % Repeat Repoits wiin 30 Days -Line Share/Spilt NA A A NA NA| NA | O 0.000 0.000
"NA" - noactivity  "UD" -under development  "S§" - Smell Sample Totals -t 128 -0.079

Undoer the Plan, -1 performancs scores are subject to further adjustment based on twe additional month's perfermance.




Fair Point New Hampshire PRELIM TRUNKS Jun-2014
Performance Assurance Plan Report
Performance Observations Pa.

OR Ordering CLEC FP CLEC Score Wl Watd, Score
OR-1-12-5020 % OT Firm Order Gonfirmations {<=192 Forecasted Trunk: 100.00 2 0[5 0.000
OR-1-13-5000 % On Time Design Layout Record NA NA NAJ O 0.000
OR-1-19-5020 % On Time Responss - Request for Inbound Augment (<= 0,00 0 NAT O 0.000
OR-2-12-5020 9% On TimeTrunk ASR Reject 100.00 12 0 5 0.600

PR Provisioning FP
PR-4-07-3540 % On Time Performance - LNP only a 95.20 708 0 |20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks : 100,00 1 0 | 20 0.000
PR-5-01-5000 % Missed Appointment - Facilities 0.00 0.00 4 1 0.00 88| 0 5 0,000
PR-5-02-5000 % Orders Held for Facilities >15 Days 0.06 0.00 4 1 0.00 S8 o0 5 0.000
PR-6-01-5000 % Installation Troubles w/in 30 Days 0.00 0.00 4 3 0.00 S8 0 110 0,000
PR-8-01-5000 % Qpen Orders in a Hold Status >30 Days 0.00 100.00 4 1 0.00 85| NA| & 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA NA C.00 NA| NA| © 0.000
MR-4-05-5000 % Out of Service »2 Hours NA NA NA NA| NA| O 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NA| NA| 0 0,000
MR-4-07-5000 % Out of Service »12 Hours NA NA NA NAL NA O 0.000
MR-4-08-5000 % Qut of Service >24 Hours NA NA NA NA] NA| O 0.000
MR-5-01-5000 % Repeat Reports w/in 30 Days NA NA NA NA]NA| O 0,000

NP Network Performance
NP-1-03-5000 # of Final Trunk Groups Blocked 2 months 0.00 0|5 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months i 0.00 0 | 10 0.000

"NA" - noaclivity  "UD" - under development  "$8" - Small Sampte Totals 0 |90 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on fwo additional month's performance.




Fair Point New Hampshire PRELIM

Jun-2014

UNE-

CRITICAL MEASURES | Platform

UNE-
Loop

Resale

DSL

Trunks

Specla!s‘ Other

Total

"~ PRE-ORDERING

PO-1-06

PO-1-06
PO-2-02
PO-2-02
PO-2-02
PO-2-02

033 Interfzce Avatabity - Prime - Web GU -

058 Interface -
Mechanized Loop Qualification - EDI
Wechanized Loop Qualfication - CORBA
Machantzed Loop Quasficalion - Web GUA
0SS Interface AvaTabiity - Prime - WPTS
O35 Interface Avadabity - Prime - ECl -
0SS Interface AvaabiEty - Prime - CORBA -

50

ORDERING

% On Time Ordering Notification -
% On Time LSRC -Flow Through -
S£0T LSRG - No Faclty Check - 2Wdig UNERS! e
$50T LSRC - No Faclity Check - 20 aDSL Loops
90T LSRG - No Fagity Check - Ln Share/Spit
2% On Time FOC
% On Time Deslgn Layout Record
% OT Resp, -Req. for Inbound Aug. {<=192)
20T L8R Re| - No Faclity Check - 2Mdig-UNERSs!
S%£0T LSR Re| - No Facity Check - 2WxDSL Leaps
0T L SR Rej - No FacTity Check - Ln Share/Spit |
% On Time PCN - 1 Bus, Dav
0T LSRG - No Facity Check - ARl Speis-UNERS!
50T LSRGIASRC - Faciity Chack - Al Spois-UN
0T LSR Rel - Na Faclity Chack - UNE/Resale
SLOT LSR/ASR Rej - Facility Check - UNE/Resals

$0

$

$0

_PROVISIONING

fnstallation Performance $40614
% Complatad In | Day (-5 fncs Mo Disp ) 5502
Averaga Delay Days - Total -
Averaga Delay Days - Total - 2W Digital y -
Average Delay Days - Total - 2N 0SL Loop
Averags Delay Days -Tolal -Line SharefSpft
HEssed Appolntments -Dispatch -
Missed Appts - Disp - 2W Digilal UNEResale B
Hessed Appis - Disp - Line Share/Spit
Messed Appolntments - Ho Dispalch 23208
% Missed Appt -Ne Disp -2W Digital UNE/Resale . B
% Missed Appt o Disp -Line Share/SpTt
% Completed On Tima - 2\ xDSL Loops
% On Time Provistoning - Trunks o
Instaliation Treubles win 30 Davs. [SK:
% [nstad Trbls win 30 Days -2¥V Dighal Loop -UNEResals © - - |
% InstaX Trbls win 30 Days -2W x5 Leops e
% Install Trbls wiin 30 Days -Line Share/Splt
% Missed Appointment -FP -D30 -UNEResals
% Missed Appointment -FP -DS1 UNEResale
% Missed Appointment -FP -DS3 -UNEResals
% Missed Appointment -FP -Other -UNE/Resale
Awverags Delav Davs - Tolal -UNE/Resala
% Missed Appointment - Facfes -UNEMResale
% Orders Held for Facfites > 16 days -UNEResaly
%% Instaffation Troubles within 30 davs -UNE/Resale
% QOoan Orders n Hold Statrs>30 Davs-UNEResale
% Missed Appontment - FP - Tolal - EEL
Average Delay Davs - Tolal - EEL
% Onen Orders in a Hold Status >30 Days -EEL
% Wissed Appointment - FP - Tolal - [OF
Averags Delay Days - IOF
% Open Crders b a Hold Status 30 Days OF

$0

$6,585

6,585

$0

®

$7,385

'

©» o
'8
N @

oo

$64,585

% On Time Perffomance - LNP

40

Hot Cut Performance
% instafiain Trbis win 7 days-Loop-Basic Hot Cut
% instaliatn Trbis win 7 days-Loop-Lg Job Hot Cut
% Instaliain Trbis wAn 7 days-Loop-Bateh Hot Cut
% On Time Performance-Loop-Basic Hot Cut
% On Time Performance-Loop-Lg Job Hot Cut

$0

$o

% On Time Performance Looa Ratch ot O
: ~MAINTENANCE

Maintenance Performance $ -
KEssad Repalr Appointments - Loop - Bus. -
Wessad Repalr Appolntments - Loop - Res. -
Missed Repalr Appointments - Leop .
% Missed Repr Appt -Loop-2 Digh-UNE/Resale
% Missed Repr Appt-Loop -AN x0SL Loops
% Missed Repalr Appoint -Leop -Line Share/Spht
% Missed Repalr Appolatment -CO -2V xDSL Loops
Kean Time To Repalr -CO -2l xDSL Loops
9% Cleared{all trbs) win 24hrs-2V¥ Dig- UNEResale
% Cleared (23 trbls) win 24hws-2W xDSL Loops PP
% Cleared (23 troubles) win 24 Hours -Line Share/Spit
Cud of Senvice >24Hrs, - Bus. -
Cu of Senvica »24Hrs. - Res. -
CuAl of Service »24Hrs. - Tolal
% Repeat Reports within 30 Davs -
% Repeat Reporis win 30 Days-2w DigitaHUNEResale - -l
% Repeat Reports wiin 30 Days -2WxDSL Loops.
% Repeat Reports win 30 Days -Line SharefSpit
tlean Time to Repal - nonDSC & DS -UNE/Resale
Mean Tima to Repal - DS & DS3 -UNEResale |
% Out of Sendice>4 Hrs -nonDS9 & DSO LREResale -
SOt of Sendee>24 Hrs - nonDSO & DSO -UNEResale
9 Out of Service > 4 Hows - DS1 & DS3 UEResale
& Out of Service > 24 Hours - DS1 & DS3 -NEResale
9 Repeat Reports win 30 days -Speclals -UNEResale -

%0

§0

$22511

e

2611

§0

B

Cee

$22611

‘NETWORK PERFORMANCE

Fina! Trunk Groups Blocked

$0

$0

NP-2-0i2
WP-2-058
NP-207/8

Collocation
5 OT Response t¢ Request fer CoZocation - Total
&, On Tima - Physlcal Cofocation - Tolal
Averaga Delay Days - Total

$0

$0

RESOLUTION PROCESS

OR-10-01
OR-10-02
B-3-04
Bl-3-05

Resolution Process
% PON Exceplons Resolved win 3 Bus Days
% PON Exceplions Resclved win 10 Bus Days
% CLEC BEEng Claims Ackridad wi 2 Bus Days

SACLEC BiEng cia_'ms Rsh’dwin 23 Cal, Days anerﬁu‘,k

$0

$0

Month Tolal | 34,614 |

0]

$6,595 |

$22,611

0]

§7,385 | '

38 ]

77,196

Under the Pian, -1 performance sgomes are subject to further adjustment,




Fair Point New Hampshire PRELIM Jun-2014

Performance Report for Critical Measure # 8 - Collocation

CLEC Perf.

NP Network Performance CLEC Perf. Obs. Score  Wat,
NP-2-01/2 % OT Response to Request for Collocation - Total 0.00 0 NA| O
NP-2-05/6 % On Time - Physical Collocation - Total 0.00 0 NA| O
NP-2-07/8 Average Delay Days - Total 0.00 0 NA| O

0
Performance Report for Critical Measure # 9 - Resolution Performance
GLEG Perf.
Resolution Timeliness CLEC Perf. Obs. Score  Wat.
R-10-01-100( % PON Exceptions Resolved wfin 3 Bus Days 0.00 0 NA | &
DR-10-02-1000% PON Exceptions Resolved wfin 10 Bus Days 0.00 0 NA| 2
BI-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business I 95.42 459 0 2
BI-3-05-1000 % CLEC Billing Claims Resolved wfin 28 Calendar Days after 106.00 2,302 0_|20
29
Performance Report for Critical Measures - Specials
CLEC Peri.
OR Ordering CLEC Perf. Obs. Score  Wgt.
OR-1-04-1200 % OT LSRC -No Facil Ck{Elec.-No FT) -All Specials -UNE/R: NA NA NA| O
OR-1-058-1200 % OT LSRC/ASRC -Facil CK(E -No FT) -All Spacials -UNE/R 100.00 11 0 |10
OR-2-04-1200 % OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale 100.00 8 0 5
OR-2-08-1200 % OT LSR/ASR Reject -Facil Check (Electronic) -UNE/Resal 100.00 4 0 5
T Std Sample  Stat.
PR Provisioning Fp FP Dev.  Erfor  Score
PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale 10.00 NA 10 NA NAl NA| O
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 8.70 2.33 92 431 - - 521 1.01]l 0O 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale NA NA NA NA B NA| NA | O
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale NA NA NA NA : NA| NA| O
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 2.1 3.00 9 1] 1.69| 15.15 S5 NA | 5
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 7.41 11.11 54 g 9.43] -1.08] -1 | 20
PR-5-02-1200 % Orders Held for Facilities > 15 days -UNE/Resale 0.00 0.00 54 9 0.00] 500 0 |20
PR-6-01-1200 % Instaliation Troubles within 30 days -UNE/Resale 2.50 8.70 80 46| .| 289] -1.97] -2 | 10
PR-8-01-1200 % Cpen Orders in a Hold Status > 30 Days -UNE/Resale 15.69 2.33 102 431 - 6.649) 2.18| O 5
PR-4-01-3510 % Missed Appointment - FP - Totai - EEL 8.70 NA 62 NA - NA| NAT O
PR-4-02-3510 Average Delay Days - Total - EEL 2.25 NA 8 NA] 1.75 NA| NA| ©
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 15.22 0.00 92 o] 0.00 S5| 0 2
PR-4-01-3530 % Missed Appointment - FP - Total - IOF NA NA NA NA - NAl NA [ O
PR-4-02-3530 Average Delay Days - IOF NA NA NA NAI 0.00 NAl NA | 0
PR-8-01-3530 % Open Crders in a Hold Status >30 Days -10F NA NA NA NA NA| NA| 0
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDS0 & DSO -UNE/Resale 933 NA 17 NA[ 7.69 NA| NA| O
MR-4-01-1217 Mean Time o Repair - DS1 & DS3 -UNE/Resale 9.67 6.46 111 40[(1461| 545 1.45] O 5
MR-4-08-1216 % Qut of Service > 4 Hours - nonDS0 & DSO -UNE/Resale NA NA NA NA| “:iv0 NAI NA L O
MR-4-08-1216 % Out of Service > 24 Hours - nonDS0 & DS0 -UNE/Resale NA NA NA NA| 0 NAI NA | O
MR-4-06-1217 % Qut of Service > 4 Hours - DS1 & DS3 -UNE/Resale 100.00 NA 1 NA| - NAI NA T O
MR-4-08-1217 % Out of Service > 24 Hours - DS1 & DS3 -UNFE/Resale 100.00 NA 1 NAJ NAI NAJ O
MR-5-01-1200 % Repeat Reporis w/in 30 days -UNE/Resale 36.16]  15.00 128 40 865 2301 0 110
"NA" - no activity  "UD" - under development  "SS" - Small Sample Total} 102

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.



Fair Point New Hampshire

Performance Assurance Plan Report PRELIM

Special Provisons Report

Special Provision - UNE Ordering Jun-2014
% On Time Observations Market Adj.
OR-1-04-3320 % OT LSRC - No Facllity Check - POTS 96.98 1,069 $ -
OR-1-06-3320 % OT LSRG/ASRG - Facility Check - POTS 100.00 38 § -
OR-2-04-3320 % OT LSR Rej.- No Facility Check - POTS 100.00 133 $ -
OR-2-06-3320 % QT LSR/ASR Rej. - Facllity Check - POTS NA - $ -
[ Total Market Adj* $ -]
* For aliocation, any UNE Ordering market adjustment Is combined with the MOE UNE market adjustment aliocation.
UNE Platform allocation 40.00% $ -
UNE Loop allocation £0.00% 3 -
Special Provision - UNE Flow Through
|oRr-6-01-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Fiow-Through Achieved-UNE POTS Platform —|
Month % Observations Month % Observations
Gross # Filow-thru Gross # Flow-thru
APR-2014 53,33 268 169 APR-2014 78.62 145 114
MAY-2014 76.28 299 228 MAY-2014 91.61 155 142
JUN-2014 $9.59 217 151 JUN-2014 84.07 113 95
Overall 68,62 784 538 Overail 84.99 M3 361
[ Market Adjustment * $ 256,984 |
|0R-5-01-3112 % Fiow-Through Total-UNE POTS Loop OR-§-03-3112 % Flow-Through Achleved-UNE POTS Loop —|
Month % Ohservations Month % Obsaervations
Gross # Flow-thru Gross # Elow-thry
APR-2014 91.34 231 211 APR-2014 91.74 109 100
MAY-2014 89.10 211 188 MAY-2014 8314 302 95
JUN-2014 88.94 217 193 JUN-2014 08.68 76 75
Overall 89.83 669 592 Overall 94.08 287 270
[ market Adjustment * $ -]
IOR-5-01-31 21 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achieved-UNE Other —I
Month % Obsarvations Month % Observations
Gross # Flow-thru Gross # Elow-thru
APR-2014 93.67 963 902 APR-2014 95.61 661 632
MAY-20614 87.91 1,148 1,124 MAY-2014 98.78 901 880
JUN-2014 8467 .. 1181 1,118 JUN-2014 95.00 980 931
Overall 95.50 3,292 3,144 Overall 96.50 2,642 2,453
[ Market Adjustment * $ -]
* For aliccation, UNE-P and Other will be Included with any UNE-P MOE market adiustment aflocation and UNE-L with any UNE-L MOE market adustment afiocation.
Special Provision - Hot Cut - Loop Performance
Gurrent Month Gurrent Month Prior Month Prior Month
CLEC CLEG
GCLEC Performance  Observatlons Performance CLEC Qbservations
PR-9-01-3620 % On Time Performance-Loop-Basic Hot Cut 100.00 13 100.00 20
PR-§-01-3623 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-8-01-3525 % On Time Parformance-Loop-Bateh Hot Cut NA NA
PR-6-02-3520 % Installatn Trbis wiin 7 days-Loop-Basic Hot Cut 0.93 107 0.00 99
PR-6-02-3623 % Instailatn Trb!s wiin 7 days-Loop-Lg Job Hot Cut NA NA
PR-§-02-3625 % Installain Trbls wiin 7 days-Loop-Batch Hot Cut HA NA
Performance Observations Performance Observations
PR-8-08-3633 Avg Durtn HC Install Trbl-UNE POTS Loop Tl HC-CLEC 16.63 i NA
PR-2-08-3633 Avg Durtn HC Install Trhl-UNE POTS Loop T¢ HC-FP 22.25 123 18.61 139
VZ §td. Dev. Stat Score VZ 5td. Dev. Stat Score
| PR-9-08-3533  [Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC 0.00 0.00 |
Greater of - Tier |l {2 mo} or Tierlll {1mo} Total
Market Adjustment for PR-6-02-3520 / PR-9-01-3620* $ - $ - 3 -
Market AdJustment for PR-6-02-3523 / PR-9-01-3523* $ - % - $ -
Market Adjustment for PR-6-02-3525 / PR-9-01-3525* $ - $ - 3 -
Market Adjustment for PR-9-08-3533 $ - $ - $ -

* For allocation purposes, any Hot Cut market adustment is combined with the Critical measure market adustment a%ocation.



Fair Point New Hampshire PRELIM Change Control Assurance Plan

Jun-2014
% On Time Observations  Mrkt Adj.
PO-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA $ -
* Cumulative number of delay days greater than 8 standard Delay Days*
P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -
% Test Deck  Test Deck
Wgt. Failure Wat.
PO-6-01-6000 % Software Validation R3 R3 $ =
* Cumnulative number of delay hours greater than 48 hour standard Delay Hours*
Delay Hours - Failed/Rejected Test Deck Transactions
PO-7-04-6000 . 'sactions failed, no workaround R3 $ )
Total Market Adjustment $ -
UNE Platform allocation 31.43% $ -
UNE Loop allocaticn 47.14% $
Resale allogation T.14% $ -
DSL allocation  14.29% $ -




#
1
2
3
4
b
6
7
8
9

Fair Point New Hampshire
PAP/CCAP Market Adjustment Summary PRELIM

Jun-2014
Weighted
Score
MODE OF ENTRY
Unbundled Network Elements - Platform -0.356
Unbundled Network Elements - Loop 0.000
Resale -0.179
Digital Subscriber Lines -0.079
Trunks 0.000

Mode of Entry Total

CRITICAL MEASURES
088 Interface
% On Time Ordering Notification
Installation Performance
% On Time Performance - LNP
Hot Cut Performance
Maintenance Performance

Final Trunk Groups Blocked
Coliocation

Resolution Processes
Critical Measure Total
Individual Rule Payments:
SPECIAL PROVISIONS
UNE Ordering
UNE Flow Through

UNE Hot Cut Loop
Special Provision Total

CHANGE CONTROL
Grand Total

Market
Adjustment

$ 92,490
$ -
$ -
$ -
$ -
$ -
$ -
$ 54,585
$ -
$ -
$ 22,611
$ -
$ -
$ -
$ -
$ 255,984
$ -

$ 92,490
$ 77,196
$ 1,958
$ 255,984
$ -

$ 427,628

Under the Pian, -1 performance scores are subject to further adjustment based on two additioral month's performance.




Under the Plan, -1 performance scores are subject to further adjustrnent based on two addltional month's performance.

Fair Point New Hampshire FINAL UNE Platform Jun-2014
Performance Assurance Plan Report
Petformance Otsservations rem. YR Domen Ciustering
PO Pre-Ordering Fp CLEC CLEC DA, Store Wgt Score Review
P0-1-01-6020 Customer Service Record - EDI NA 3.03 819 3.0275| ¢ 2 0,000 0.000
PO-1-03-6020 Address Validation -EDI NA 3.42 168 34228 0 | 2 0.000 0.000
PO-2-02-6020 0SS Interface Availabifity - Prime - EDI 160.00 ] 5 0.000 0.000
PO-1-01-6030 Customer Service Record - CORBA NA NA _NA| _INA| D NA 0.000
P0-1-03-8030 Address Validation - CORBA NA NA NA MNA| O HA 0.000
PQO-2-02-6030 O8S Interface Avallabllity - Prime - GORBA ) NA NAL O NA 0.000
PO-1-01-6050 Customer Service Record - Web GU) NA 2.94 1,594 2.9379] 0 2 0.000 0.000
PO-1-03-6050 Address Validation - Web GUI Na| 579 | 482] 37905l 0 | =2 0,000 0.000
PO-2-02-6080 OS5S Interface Availability - Prime - Web GUI o 100.00 Q 5 0,000 0.000
QR Ordering Wit
OR-1-02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 95.60 91 4] 10 0.000 0.000
OR-2-02-3140 % On Time LSR Reject - Flow Through - Piatform NA MA WN_F\_ 0 NA 0.000
OR-4-11-1000 % Completed Orders with Neilher a PCN or BCN Sent G.19 1,076 0| 5 0.000 0.000
OR-4-16-1000 % On Time PCN -1 BusIness Day 97.93 483 0| 5 0.000 0.000
CR-4-17-1000 % On Time BCN - 2 Business Day 97.30 1,076 |0 | & 0.000 0.000
CR-5-03-3140 % Flow-Through Achleved-UNE PQOTS Platform 84.07 113 |2 | & -0.042 0414
OR-6-03-3140 % Accuracy - LSRC - Platform 1.53 1314 0 5 0.000 0.000
OR-1-04-3140 % QT LSRG - Mo Facility Check - Piatform 62.31 104 |0 | & 0.000 0.000
OR-1-06-3140 % OT LSRC/ASRC - Fadlity Check - Platform 160,60 21 o | 2 0.000 0.000
0OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform 1C0.00 37 | 0| 2 0.000 0.000
OR-2-06-3140 % OT LSR/ASR Rej. - Fadility Check - Piatform NA NA NA| O NA 0.000
PR Provisioning FP CLEC P CLEC
PR-3-01-3140 % Completed in 1 Day (-6 Lines - No Disp) - Platform | 76.74 40.00 1,462 0 13.41} -2.8325( -2 5 -0.042 -0.071
PR-4-05-3140 % Missed Appolntment- FP - No Dispatch - Platform 1.61 521 3,902 96 1.30] -2.5490| -2 | 20 -0.167 +0.285
PR-4-04-3140 % Missed Appointment - FP - Dispatch - Platform 15.31 5.88 431 17 8.80| 0.6798| ¢ 10 0.000 0.000
PR-4-02-3100 Average Delay Days - Tofal - POTS 225 6.00 129 5| 6.78 3.09 SS[ NA] 15 NA 0.000
PR-5-01-3140 % Missed Appolniment - Facilties - Platform 1.18 G.00 431 1 R 265| 0.9284] 0 5 0.0C00 0.000
PR-5-02-3140 % Qrders Held for Faciliies > 15 days - Platform .23 0.00 431 17 119 1.7750] 0 B 0.000 . bgeo
PR-6-01-3140 % Installation Troubles within 30 days - Platform 4.68| 1529 2,778 85| - 2,33 -3.8614] -2 10 -0.084 -0.143
Performance Chservations FP&Sid Sampling Pedf. Wold.
MR ainenance & Hapair FP CLEC Fe CLEC vewawon o Diff,  Store gL seore
-JMR-1-01-6050 Average Response Time - Creale Trouile 0.86 2.59 L 1,594 1.6285) 0 2 0.004 0.000
MR-1-08-6050 Average Response Time - Test Troutls (POTS only) NA 45,93 460 45.9261) NA| O NA 0.000
Siat Soore
IR-3-01-3144 % Missed Repair Appointments - Loop - Platform - Bus| 28.34 13.73 367 51 6.73] 21314] O 10 0.000 0.000
MR-3-02-3144 % Missed Repair Appointments - CO - Platform - Bus 21.79 769 78 26 L 9.35( 1.3503| 0 10 0.000 0.000
MiR-4-02-3144 Mean Tima fo Repair - Loop Treuble - Platform - Bus §2.39 11.05 367 51] 12.07]  1.80| 07892| 0 5 0.000 0.000
}R-4-03-3144 Mean Time to Repalr - GO Trouble - Platform - Bus 18.03 11.38 78 26] 42.84] 9.73] 0.3340| © 5 0.000 0.000
MR-4-06-3144 % QOut of Service »4 Hours - Platform - Bus 7048 82.50 210 32 8.66 0.71567| O 5 0.000 0,000
tMR-4-07-3144 % Qul of Service >12 Hours - Plaiform - Bus 45.71 £0.00 210 32 9.45| -0.8445| 0 5 0.000 0.000
MR-4-08-3144 % Qut of Service > 24 Hours - Platform - Bus 205 6.38 210 32 65.44| -0.4460| O 5 0.000 0.000
MR-3-01-3i45 % HMissed Repair Appointments - Loop -Platform - Res | 14.82 0.00 1,775 6 8.92| 1.4195| © 10 0.000 0.000
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 12.33 0.00 145 4 IR 4K 55| 0 10 0.000 0.600
#4R-4-02-3145 Mean Timea to Repalr - Loop Trouble - Platform - Res 3215 18.16 1,775 16| 3112f 7.81] 2.5758| 0 5 0.000 0.000
MR-4-03-3145 Bean Time to Repair - GO Trouble - Platform - Res 20.27 4.79 146 2| 2481] 17.52 55| NA| 5 NA 0.000
MR-4-06-3145 % Out of Service >4 Hours - Platform - Res 91.40 81.82 1,268 M o 84¢| 0.8862( 0 [ 0.000 0.000
#R-4-07-3145 % Out of Service >12 Hours - Platform - Res 76.26 63.64 1,268 11 12.88f 0.6594| 0 5 0.000 0.000
MR-4-08-3145 % Qut of Service > 24 Hours - Platform - Res 45.98 9,09 1,268 1 15,08] 2.2506| 0 5 0,000 0.000
MR-5-01.3140 % Repeat Reporis wiin 30 days - Platiorm 15.51 13.68 2,366 95 378 03104] 0 10 0.000 0.000
B Billing
[ BI-1-02-1000 % DUF in 4 Business Days [ 100.00] J224,832 [ I o] & 0.000
"NA® - noactivity "UD" -wunder development  “SS§” - Small Sampla Totals| -8 | 239 -0.335




Fair Point New Hampshire FINAL UNE LOOP Jun-2014
Performance Assurance Plan Report
Perfermancs Observations Pert. Wold.
Doma'n Glustering
PO Pre-QOrdering FP CLEC CLEC pitt.  Soore Wt Seore Review
P0-2-02-6010 O3S Interface Avaltability - Prime - WPTS ] NA o ' NA| O NA 0.000
PQO-1.01-6020 Customer Service Record - EDI NA 3.03 Gig 3.0275| 0 2 0.000 0.000
PO-1-03-8020 Address Validation -ED] NA 3.42 168 34226 0 2 0.600 (.000
PO-2-02-6020 OSS Interface Avallability - Prime - ED] 1 10000 ) S 0 5 0.000 0.000
£0-1-01-6030 Guslomer Service Recerd - CORBA NA NA o hA NA| O NA 0.000
PO-1-03-6030 Address Validation - CORBA NA NA I MNA NA[ O NA 0.000
P0-2.02-86030 OSS Interface Avallability - Prime - CORBA ) NA NA| O NA, 0.000
PQ-1-01-6050 Customer Service Record - Web GUI NA 2.94 1,584 29378 0 2 0.000 0.000
PO-1-03-6050 Address Validation - Web GUI NA 3.79 482 3.7906| 0 2 0.000 0.000
PO-2-02-6080 OSS Interface Availability - Prine - Web GUI C 100.00 ) “fo 5 0.000 0.000
CR Ordering Wt
OR-1-02-3331 % On Time LSRC-Flow Thru-Loop/Pre-Qual-2hrs | 8748 | 279 o [ 10 0.000 0.000
OR-2-02-3331 % On Time L3R Reject - Flow Thru - Loop/Pre-Qual 106.00 3 0 5 0.000 0.000
OR-4-11-1000 % Complated rders with Neither & PGN of BGN Sent 019 1,076 o | 2 0.000 0.600
QOR-4-16-1000 % On Time PCN - 1 Business Day 97.93 483 |0 | 2 0.000 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day 97.3¢ 1,076 ol 2 0.000 0.000
OR-5.03-3112 % Flow-Through Achieved-UNE POTS Loop 98,68 75 (o] s 0.000 0.000
OR-6-03-3331 % Accuracy - LSRG - Loop R | 887 0| & 0.000 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP 67.49 955 o[ & 0.000 0.000
OR-1.06-3331 % OT LSRC/ASRC - Facility Check - Loop/LNP 100,00 17 o | 2 0.000 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop/LNP 100,00 T se] 0 | 2 0.000 0.000
OR-2-06-3331 % QT LSR/ASR Rej - Facility Check - Loop/LNP 100,00 1 0 2 0.000 0.000
PR Provisioning FP CLEC Fp CLEG Df;ifltlin Saé"ﬁf‘r“g Stal Soore Wat.
PR-4-02-3100 Average Delay Days - Tolal - POTS 2.25 6.00 129 5 6.78 " 309 SS| NA|[ 5 NA 0.000
PR-4-04-3113 % Missed Appointment - FP - Dispatch - Loop-New 15.31 0.00 431 23 6.50f 256331 0 | 20 0.000 0.000
PR-5-01-3112 % Missed Appointment - Facilities - Loop 1.16 0.00 431 34 191 04759 0 5 0.000 0.000
PR-5-02-3112 % Qrders Held for Facilifies > 15 days - Loop 0.23 .00 431 34 0.86] 1.4530| 0 5 0.000 0.000
PR-6-01-3113 % Instalfation Troubles within 30 days - Loop New §3.32 158.45 623 66 4.40| -0.6264( 0 i0 0.000 0.000
PR-8-02-3520 % instailatn Trbls wiin 7 days-Loop-Basic Hot Gut S 0.93 "- 107 o 0 | 10 0.000 0.000
PR-8-02-3523 % Installatn Trbls wiln 7 days-Loop-Lg Job Hot Gut NA, NA NA| O NA 0.000
PR-6-02-3525 % Installatn Trbls w/fin 7 days-Loop-Batch Hat Cut NA NA NA| O NA 0.000
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 1090.00 13 o [ 10 0.000 0.000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA NA| O NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA NA| © NA 0.000
PR-9-04-3525 % On Time Batch Due Date-Eoop-Batch Hot Cut NA NA NA| © NA 0.000
MR Maintenance & Repair Diff.
[MR-1-01-6050 Average Response Time - Create Trouble [ oss]  2s59] | 1.984] ] iee8] 0 [ 2 [  oo00 0.000
Stat. Soore
MR-3-01-3112 % Missed Repalr Appeointments - Loop - Loop 17.13 16.67 2,142 B0 4.06| 00566 0 10 0.000 0.000
MR-4-02-3112 Mean Time to Repalf - Loop Trouble - Loop 28,72 11.93 2,442 o0 28.72 3,200 50000| © 5 0.000 0.000
MR-4-07-3112 % Out of Sesvice > 12 Hours - Loop 73.21 44,90 §.422 A9 S 6.43| 3.9816| 0 5 0.600 0.000
MR-4-08-3112 % Out of Service > 24 Hours - Loop 41.63 4.08 1,422 49 7.16] 5.0000( 0 5 0.000 0.000
MR-5-01-3112 % Repeat Reports wiin 30 days - Loop 15,51 10.42 2,366 o6 3.77] 1.2330[ 0 | 10 0.000 0,000
MR-3-02-3112 % Missed Repair Appointments - CO - Loop 10.53 0.00 57 8 . 13.17| 0.0855| 0 10 0.000 0.000
MMR-4-03-3112 Mean Time to Repalr - CO Trouble - Loop 15.45 6,31 57 6| 18.72| 8.03| 1.2045| 0 5 0.600 0.000
"NA" - noaclivity  *UD" - under development  "S§8* - Small Sample Totals| 0 | 177 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire FINAL RESALE Jun-2014
Performance Assurance Plan Report
Perfrormance Obsaqvalions 3 .

PO Pre-Ordering P CLEC P cLEe oft Sewe wg Vit Sear B e
PO-1-01.8020 Gustomer Service Recerd - EDI NA| 303 5ig 30278 0 2 0.000 0.000
PO-1-03-6020 Address Validation -EDI NA 342 188 34228 0 2 0.000 0.000
PO-2-02.6020 QSS Interface Availabllity - Prime - EDL 100.00 1 0 5 0.000 0.000
PO-1-01-6050 Customer Service Record - Web GUI NA 2.84 1,694 29379 0 2 0.C00 0.000
P0-3-03-6050 Address Validation - Web GUI NA| 379 462 | 37605 © 2 0.000 Q.000
PO-2-02-6080 0SS Interface Avallabllity - Prime - Web GUI 100.00 s 0 5 0.003 0.000

OR Ordering
OR-1-02-2320 % On Time LSRC -Flow Thru -POTS/Pre-Qualified Complax -2h 160.00 7 0 10 0.000 0.000
OR-2-02-2320 % On Time LSR Rej - Flow Thiu - POTSIPre-Qualified Complex NA NA NA | O NA 0.000
OR-4-11-1000 % Comploted Orders with neither a FCN or BCN Sent 0.19 1,076 0 5 0.000 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day §7.93 483 0 5 0.000 0,000
OR-4-17-1000 % On Time 8CH - 2 Business Day 97.20 1,076 0 5 0.000 0.000
OR-5-03-2000 % Flow Through - Achleved - POTS 7778 .98 -1 10 -0.040 0.096
OR-6-03-2000 % Accuracy - LSRC 4.26 47 Q 10 0.000 0.000
OR-1-04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmplx 94.23 52 0 5 0.000 0.000
OR-1-08-2320 % OT LSRC/ASRG - Facitity Check - POTS/Pre-Qual Cmplx NA NA NA | © NA 0.000
QOR-2-04-2320 % OT LSR Rej - No Facility Check - POTS/Pre-Qual Cmplx 100.00 i4 0 2 0.000 0.000
OR-2-06-2320 % OT LSR/ASR Rej - Facility Chack - PQTS/Pre-Qual Cmplx NA NA NA | O NA 0.000

FPSid  Samping Stat Scote

PR Provisioning FP_ CLEC FP cLEc Deviation __ Eltor
PR-3-01-2100 % Cemploted in 1 Day {1-5 lines - No Disp} - POTS Total 78.74| 75.00 1,462 4] s 2115 83 NA | 5 NA (3.000
PR-4-05-2100 % Missed Appolntment- FP - No Dispatch - POTS 1.61 0.00 3,802 12" 3.64) 09262] 0 20 0.000 0.000
PRA-04-2100 % Missed Appointment - FP - DIspatch - POTS 18.31 .00 4314 5 16.20 $81 0 i 0.000 0.000
PR-4-02.2100 Average Delay Days - Total - POTS 2.25 NA 129 NA B.78 NAl NA [ 15 NA £.000
PR-5-01-2100 % Missed Appsintment - Facilities - POTS 1.6 £.00 431 5 i 4,82 85| O 5 0.000 0.000
PR-5-02-2900 % Orders Held for Faciiities > 15 days - POTS 0231 200 434 5 2.16 $81 0 5 0.000 0.000
PR-8-01-2100 % Installation Troubles within 30 days - POTS 4.88{ 12.50 2,778 18 5.30] -1.7897) -2 15 -0.118 -0.200

MR Maintenance & Repair Diff,
MR-1-01-6050 Average Response Time - Create Troubls 0,861 259 1,984 1.6286) O 2 Q.000 0.000
MR-1-06-6050 Average Responsa Time - Test Trouble {POTS only) NAL 4593 450 450269] NA | © NA 0.00G

ShalScue

MR-3-01-2110 % Missed Repair Appointments - Loop - Bus, 28.34| 30.00 357 10 14.44| -05066] O 10 0.000 0.000
MR-3-02-2110 % Missed Repalr Appointments - GO - Bus. 24.78] 0.00 78 4 2117 88§ 0 10 0.000 0.000
MR-4-02-2110 Mean Time To Repalr - Loop Trouble - Bus. 12.38) 15615 367 6] 12.07 3.87| -0.7895] O 5 0.000 0.000
MR-4-03-2110 #Agan Time To Repair - GO Troubls - Bus, 16.03] 052 78 4] 4294 2202 S8 NA | 5 NA 0.000
KR-4-08-2110 % Qut of Sarvice > 4 Hours - POTS - Bus 70.48] 60.00 210 10 . 14.76] 0.3884] 0 5 0.000 0.000
KR-4-07-2110 % Out of Service » 12 Hours - POTS - Bus. 45.71] 50.00 210 10 16,12| -0.6925] Q 5 0.000 0.000
1R-4-08-2110 % Qut of Service » 24 Hours - POTS - Bus, 9.05] 10.00 210 10 9.28| -0.7480] 0 5 0.000 0.000
WR-3-01-2120 % Missed Repair Appointments - Loop - Res. 14.82] 0.00 1,775 1 35.54 88| 0 10 0.000 0.000
MR-3-02-2120 % Missed Repair Apgoiniments - CO - Res. 12.33 0.00 148 1 22.69 88] @ 10 0.000 0.000
MR-4-02-2120 Mean Time To Repakr ~ Loop Trouble - Res, 3216 2.48 1,776 1] 31.12] 3113 88 NA } & NA 0.000
MR-4-03-2120 Mean Time o Repair - CO Trouble - Res. 2027 3.7¢ 146 1| 2481] 24869 88{ NA | 5 NA 0.000
MR-4-06-2120 % Out of Service » 4 Hours - POTS - Res. 91.40 0.00 1,268 2 19.84 S8 N_CI_ 5 0.000 0.000
MR-4-07-2120 % Out of Service > 12 Hours - POTS - Res, 76.26 0.00 1,268 2 30.11 58] 0 5 0.000 0.000
MR-4-08-2120 % Qut of Servica > 24 Hours - POTS - Res. 45968] 0.00 1,268 2 3527 88 0 5 0.000 0.000
MR-5-01-2100 % Repeat Reports wiin 30 days - POTS 18.51 8.25 2,386 16 9.08| 06229] 0 10 0.000 0.000

Bl Billing )

[ BI-1-02-1000_% DUF in 4 Businass Days I T 100.00] 24832 | ] {0 |5 ] o000
Totels | -3 | 262] 0,159

"NA" - noaclivity  "UD" - uader davelopment  "§§" - Small Samgle
Under the Plan, -1 performance scores are subject to further adjustrient based on two additienal month's performance.




Fair Point New Hampshire FINAL DSL Jun-2014
Performance Assurance Plan Report

FEIOMENe DSENEIRNG ' Perf. Vgid Score  Domaln Clustern
PO Pro-Ordering FP CLEG e CLEC DIt g Wl Eiva
PO-1-05-6020 Mechanlzed Loop Qualification - EDI NA 4.60 2 45000 NA | © 0.000 0.000
P(-2-02-6020 0SS Interface Availabfity - Prime - ED] 100.00 ; Q 5 0,000 0.000
PO-1-066030 Mechanlzed Loop Qualiftcation - CORBA NA NA NA NA| O 0,000 0.000
P0O-2-02-6030 O$S Interface Avallabliity - Prime - CORBA NA : NA| O 0,000 0.000
P0-1-06-6050 Mechanized Loop Qualification - Web GUI NA 5.37 201 53731] 0 5 | 0000 0.000
PO-2-02-6080 Q38 Interface Avalability - Prime - Web GUI 100.00 1o 2 0.000 0,000
PO-8-01-6000 % On Time - Manual Loop Qualification 100.00 4 [i] 2 0.000 0,000
PO-802.6000 % Gn Time - Enginsering Record Request : 100.00 1 0 2 0.000 0,000
OR Ordering
OR-1-04-1341 % Qn Time LSRC - No Facllity Check - 2¥V Digitaf -UNE/Resale 100.00 1 0 2 0.000 0,000
OR-1-06-1341 % OT LSRC/ASRC - Faciiity Check - 2W Digital -UNE/Resale NA 3 NA NA 0 0.000 Q.000
QR-2-04-1341 % On Time LSR Rej - No Facllity Check - 2W Digital -UNE/Resale NA NA NA| O 0.000 0.000
OR-2-06-1341 % QT LSRJASR Rej - Facility Check - 2W Digital \UNE/Resale NA NA NA 0 0.000 0.000
OR-~1-04-3342 % On Time LSRG - No Facllity Check - 2W xDSL Loops 100.00 10 0 5 0.000 0.000
OR-1-06-3342 % On Time LSRC/ASRC - Facility Check - 2W xDSL Loops NA NA NA ] 0.000 0.000
OR-2-04-3342 % OT LSR Rej - No Facllity Check - 2W xDSL Loops 100.00 i Q 2 0.000 C.000
OR-2-06-3342 % On Time ESR/ASR Rej - Facility Cheek - 2W xDSL Loops NA NA NA o] 0.000 0.000
OR-1-04-3340 % OT LSRG - No Facliity Check - Lina Share/Split NA NA Al © 0.000 0.000
OR-1-056-3340 % On Time LSRCIASRC - Facllity Check - Line Share/Split NA NA A o] 0.000 0.000
OR-2-04-3340 % OT LSR Re] - No Facllity Check - Line Share/Spllt NA NA Al O 0.000 0.000
OR-2-06-3340 % OT LSRIASR Rej - Facllity Check - Line Share/Split NA NA A 4] 0.000 0.000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 0.9 1,078 .o | 2 0.000 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day 97.93 483 1] 2 0.000 Q.000
OR-4-17-1000 % On Time BCN - 2 Business Day $7.30 1,078 0 2 0.000 0.000
PR Provisioning FP CLEC FP CLES Stat Seore
PR-4-02-1341 Average Delay Days -Total -2W Digital -UNE/Resale NA NA A wNal 0.00 NA| NA | 2 0.000 0.000
PR-4-04-1341 % Missed Appolntment -Dispatch -2W Digital -UNE/Resale NA NA A NA NA| NA | © 0.000 0.000
PR-4-05-1341 % Missed Appolntment -No Dispatch -2W Digital -UNE/Resale NA .00 A 1] = 1.00 SS|_ 0 2 0.000 0.000
PR-6-01-1341 % Install. Troubles win 30 Days -2W Digital -UNE/Resale NA £.00 A 3 3.00 S8|_0 2 0.000 0.000
PR-8-01-1341 % Open Orders In Hold Siatus >30 Days 2W Digital -UNE/Resale c.co} - 100.00 1l : 1.00 55| NA | 2 0.000 0.000
PR-3-10-3342 % Comp wiin 6 Days {1-5 lines) Tot -2W xDSL Loops : 100.00 16 R 0 1¢ 0.000 0.000 |
PR-4-02-3242 Average Delay Days -Tofal -2W xDSL Loops 1.00 1.80 i 2] 000 SS| NA | 10 0.000 0.000
PR-4-14-3342 % Completed On Time -2W xD5L Loops : 100.00 : 24 410 10 0.000 0.000
PR-8-01-3342 % Installation Troubles wiin 30 Days -2W xDS1. Loops 13.80 8.62 623 &2 4.98| 06107] 0O 15 0.000 0.000
PR-8-01-3242 % Qpsn Qrders in Hold Status >30 Days -2W xDSL. Loops 20.00 0.00 16 28] 14.67| 1.5487] 0O 5 0.000 0.000
PR-3-03-3340 % Gompleted win 3 Days (1-5 ines) No Disp -Ling Share/Spi 2 NA ' A = —Inal o 0,000 0.000
PR-3-033340 % Completed wiin 3 Days (1-6 lines} No Disp -Line Share/Split NA A NA ) 0.000
PR-4-02-3340 Average Delay Days -Total -Line Share/Split NA NA NA Al 0.00 NA| NA | O 0.000 0.000
PR-4-04-3340 % Missad Appolntment -Dispateh -Lina Share/Split NA NA NA Al - NA| NA| O 0.000 0.000
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Spllt NA NA NA A NA|NA| O 0.00G 0.000
PR-6-01-3340 % Installation Troubles wiin 30 Days -Line Share/Split A NA NA A NA[ NA | © 0.00C 0.060
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/Split A NA NA A NA| NA | © 0.000 0.000
MR Maintenance & Repair FP cLEC FP CLEG oA, SP;:Z wyg Wil Score
[#4R-1-01-6050 Average Response Time - Create Trouble [ 2.59] [ 194] | [ 16288 0 [ 2 | 0006 | 0000
Stal, Score
WR-3-01-1341 % Missed Repair Appt -Loop -2W Dightal -UNE/Resale HA NA NA NA A[NAT O 0.000 0,000
#R-3-02-1341 % Mdissed Repair Appt -CO -2W Digital -UNE/Resale NA NA NA NAj Al NA L O 0.000 0.000
MR-4-02-1341 Mean Time To Repair -Loop -2W Digital -UNE/Resale NA NA NA NA] 0.00 Al NA L O | _ 0000 0.000
#4R-4-03-1341 Mean Time To Repair -CO Trouble -2W Digital -UNEResala NA NA NA NAL 0.00 NA| NA | O 0.000 0.000
MR-4-04-1341 % Cleared {all troubles) wiin 24 Hours -2y Digital -UNE/Resale MNA NA NA NA] - - Al NA L O 0.000 Q.000
MR-4-07-1341 % Qut of Service >12 Hours -2WW Digital -UNE/Resale NA NA NA NA - Al NA L O 0.000 Q.000
MR-5-01-1341 % Repeat Reports wiin 30 Days -2w Digltal -UNE/Resale NA NA NA NA{ - NA[ NA } O 0.000 0.000
MR-3-01-3342 % Missed Repair Appt -Loop -2W xDSL Loops 17,14 8.70 2,141 23f - 7.90] 0.7678| 0 5 0.000 0.000
MR-3-02-3342 % Missed Repair Appointiment -CO -2W xDSL Loops 10.53 0.00 &7 2 22.08 88l o 5 0.000 0.000
MR-4-02-3342 Mean Time To Repalr -Loop -2W xDS5L Loops 2873 18.30 2,141 23| 28.73 6.23| 2.2088| 0 5 0.000 0.000
MR-4-03-3342 Mean Time To Repair -CO -2 xDSL Loops 15.45 1.68 &7 2| 18.72] 13.46 SS| NA] 5 0.000 0,060
MR-4-04-3342 % Cleared (all troubles) w/in 24 Hours -2W xDSL Loops 26.86 £0.00 1,317 25 = 8,95 6.0000] 0 5 0.000 0,000
MR-4-07-3342 % Qut of Service »12 Hours -2W xDSL Loops 73.24 NA 1422 NAal - NA[ NA | O 0.000 0,000
MR-5-01-3342 % Repeat Reports wiin 30 Days -2W xDS$L Loops i8.52 24.00 2,368 25 7.28] -1.3942| 0 iQ 0.000 0,000
MR-3-01-3340 % Missed Repair Appeintment -Loep -Line Share/Split A A KA Al T NAI NA | Q 0.000 0,000
MR-3-02-3340 % Missed Repair Appointmeant -CO -Line Share/Split A A NA A : NAI NA ] © 0.000 0.000
MR-4-02-3340 Mean Time To Repalr -Loop -Line Share/Split A A NA Al 000 NAf NA ] O 0.000 0.000
MR-4-03.3340 Maan Time To Repair -CO -Line Share/Splt A A NA Al 0.00 NAI NA] © 0.000 0.000
MR-4-04-3340 % Cieared {all troublas) wiin 24 Hours -Line Share/Split A A NA A : NAL NA ] O 0.000 0.000
MR-4-07-3340 % Out of Service »12 Hours -Ling Share/Split NA NA NA NA NAf NA | © 0.000 0.000
MR-5-01-3340 % Repeat Reports w/in 30 Days -Line Share/Spht NA NA NA NA NAf NA | © 0.000 0.000
“NA" - noaclivity  “UD" -under development  “S8” - Small Sample Totals 0 {126 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month®s performance,




Fair Point New Hampshire FINAL TRUNKS Jun-2014
Performance Assurance Plan Report
Perfermance Observalions Pa.

OR QOrdering CLEC FP CLEC Score Wgl  Watd. Score
OR-1-12-5020 % OT Firm Order Confirmations {<=192 Forecasted Trunk: 100.00 2 Q 5 0.000
OR-1-13-5000 % On Time Design Layout Record NA NA NA| O 0.000
OR-1-19-5020 % On Time Response - Request for Inbound Augment {<= 0.00 0 NA| 0 0.000
OR-2-12-5020 % On TimeTrunk ASR Reject 100.00 12 0 5 0.000

PR Provisloning Fp
PR-4-07-3540 % On Time Performance - LNP only o 95.2C 708 0 |20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks 100,00 1] 0 120 0.000
PR-5-01-5000 % Missed Appointment - Facilities C.00 0.00 4 1l 0,00 55| 0 5 0.000
PR-5.02-5000 % Orders Held for Facilities >15 Days 0.00 0.00 4 ifn 0.00 S§| 0 5 0,000
PR-6-01-5000 % Installation Troubles w/in 30 Days 0.00 0.00 4 3| 0.00 85| 0 | 10 0.000
PR-8-01-5000 % Open Crders in a Hold Status >30 Days 0.00 100.00 4 11 0.00 SSINAL 5 0.000

MR Maintenance & Repalr
MR-4-01-5000 Mean Time to Repair - Total NA NA, NA{  0.60 NAI NA{ © 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA| NA{ O 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NA| NA{ © 0.000
MR-4-07-5000 % Qut of Service >12 Hours NA NA NA NA| NA{ O 0,000
MR-4-08-5000 % Qut of Service >24 Houwrs NA NA NA NA| NA{ O 0.000
MR-5-01-5000 % Repeat Reports w/in 30 Days NA NA NA NAI NA{ © 0.000

NP Network Performance
NP-1-03-5000 # of Final Trunk Groups Blocked 2 months 0.00 0|5 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months 0.00 0|10 0.000

"NA" - noactivity  "UD" - under development  "SS" - Small Sample Totals | 0 | 80 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire

FINAL

Jun-2014

CRITICAL MEASURES

Platform

UNE-

UNE-
Loop

Resalel DSl lTrunks

Speclals| Cther ‘ Total

PRE-ORDERING

PO-1-08
PO-108
PO-1-03
Po-2-02
PO-2-02

058 Interface
Wechantzed Leop Qualification - EDI
Mechanized Loop Quatfication - CORBA
Mechantzed Loop Qualification - Web GUA
O8S Interface Avalabfity - Prime - WPTS
0SS Interface Avalabfity - Prime - ECI
0SS Intetface Avalabiity - Prime - CORBA
0SS Interface Avalabfity - Prime - Web GU

$0

PO-2-02

ORPERING

% On Time Ordering Notiftcation
% On Time LSRC -Flow Through
20T LSRG - No Faciity Check - 2WNdig UNERs|
40T LSRE - Mo Facility Gheck - 2VW xDSL Loops
40T LSRG - Mo Facflity Check - Ln Share/Splt
% On Time FOG
5 On Time Design Layout Record
% OT Resp. -Req. for Inbound Aug. (<=192)
AT LSR Re] - No Fadlity Check - 2WEGURERS -
20T L8R Re - Mo Facfity Check - 20 xDSL Loops
220T LSR Re] - No Facifty Check - Ln Share/Spht l
% On Time PCH - 1 Bus. Day
40T LSRC - Mo Faciity Check - All Spcls-UNE/Rs]
YOT LSRCIASRG - Faciity Cheek - AR Spels-UNERs!
30T LSR Re| - No Facifity Check - UNE/Resale
30T LS/ASR Re) - Faciity Check - UNE/Resale

$0

$0

§0

PROVISICNING

PR-3-01

PR-5-02

Instaltation Perfermance
% Completed fn 1 Day (1-5 Enes No Disp}
Average Delay Days - Total
Averags Delay Days - Tetal - 24 Digital
Bueraga Delay Days - Total - 2 xDSL Loop
Average Delay Days -Total -Line Share/Spit
Missed Appolntments -Dispatch
Missed Appls - Disp - 2V Digital UNE/Resals
Missed Appts - Disp - Line Share/Spht
Missed Appolntments - Na Dispateh
o4 Missed Appt -Ma Disp -24Y Digital -UNE/Resale
% Missed Appl -MNa Disp -Une Share/Split
% Completed On Time - 2W xDSL Loops
% On Time Provisloning - Tnnks
Instalation Troubles win 30 Davs

604
% Install Trbfs win 30 Days -2W Digital Loop -UNErRegsale . -

4 tngtall Tibls win 30 Days -2WxDSL Loops

% Instal Trbls win 30 Days -Line SharefSpit

% Missed Appelniment -FP -DS0O UNEResale

% Missed Apoontment -FP -D5S1 -UNEResale

% Missed Appcintment -FP -DS3 -UNE/Resals

% Missed Apocintment -FP -Other -UNEResals
Average Dalay Days - Tolad -UNEResale

% Missed Appointment - FacHities -UHEResala

% Ordars Held for Facties > 15 days -UNE/Resale
%h Instalation Treubles within 30 days -UNE/Resals

% Open Crders bn Hold Status>30 Davs UNEResals

% dissed Apoolntment - FP - Tolal - EEL
Averags Dalay Days - Tolal - EEL

%5 Open Otdars in a Hold Status >30 Davs -EEL
%4 Missed Apocintment - FP - Total - JOF
Averate Delay Days - IOF

% Cpen Crdars in a Hold Status »30 Days -IOF

$40.614
5,802

$6,685

§585

$0

0

$7,385

[X I

28
3

$54,685

% On Time Petformance - LNP

$0

Hot Cut Performance
% Instaliatn Trbls wiin 7 days-Loop-Bade Hol Cut
4 Instafiatn Trbls wiin 7 days-Loop-Ly Job Hot Cut
% Installatn Trbis win 7 days-LoopRatch Hol Cut
% Cn Time Performance-Losp-Basie Hot Cut
%4 On Time ParformancaLoop-Lg Job Hot Cut
56 On Time Petformancs| oop-Bateh Hot Cut

Voo

Bt

MAINTENANCE

Maintenance Performance $

Missed Repalr Appointments - Loop - Bus,
Missed Repalr Appolntments - Loop - Res.
Missed Repalr Appointmants - Loop

& Missed Repr Appt Loop-ZiN Digh UNEResale
84 Hissed Repr Appt -Loop -2V xDSL Loops

% Missed Repalr Appoint -Loop -Line SharefSpH

% Missed Repals Appoitment -CO -2 DSL Locgs. - *

Mean Time To Repalr -CO -2 xDSL Loops.
%4 Cleared{s¥ bis) win 24hrs-2WY Dig UNEResale
% Cleared (a3 irbls) win 24hws-2¥V xDSL Locps

%5 Cleared (al froubles) win 24 Hours -tine Share/Split

Cut of Senvice »24Hrs. - Bus.
Qut of Sendee >24Hrs. - Res.
Qut of Service »24Hrs. - Total
%4 Repeat Reports within 30 Davs

% Repeat Reports win 30 Days-2w Digial- UNE/Resals

% Repeat Reparts ve'in 30 Days -2WxDST Loops

% Repeat Reports witn 20 Days -Line Share/Spit
Mean Tima lo Reiralr - nonDSO & D30 -UNEResale
Mean Time to Repalr - DS1 & DS3 -UNEResals

% Out of Service>4 Hrs - nonDS0 & DSO -UNEResala

40Ut of Senvice>24 Hrs - nonDS0 & DSO -UNE/Resale - | . ._

% Out of Service > 4 Hotas - DS1 & DS3 -UNE/Resale

o Cut of Senvica > 24 Howrs - DS1 & D33 UNEResale
%5 Repeat Reports win 30 days -Specia's -LUNERssale

$0

50

$0

$0

R

L]

%0

NETWORK PERFORMANCE

Final Trunk Groups Blocked

$o

$0

Collacation
% OT Respense ta Request for Collocation - Total
% On Timé - Physical Coflocation - Total
Average Delay Days - Total

$0 50

RESOLUTION PROCESS

Resolution Process
% PON Exceplicns Resolved vfin 3 Bus Days
% PON Excepliens Resclvad win 10 Bus Days
% CLEG Bing Clalms Ackrwidad w/ 2 Bus Days

%CLEC Bifing ClaJms Rshvd wiin 28 Cal. Days after Ack.

$0 $0

ponth Tolal |

$90514 ]

$0]

$5,605 [

su”

$0

$7,335

in.]m T

Under the Plan, -1 perfermance scores ara subject 1o further adjustment,




Fair Point New Hampshire FINAL Jun-2014

Performance Report for Critical Measure # 8 - Collocation

CLEC Perf.
NP Network Performance CLEG Perl. Qbs. Score  Wgt.
NP-2-01/2 % OT Response to Request for Collocation - Total 0.00 0 NA| O
NP-2-05/6 % On Time - Physical Collocation - Total 0.00 0 NA| O
NP-2-07/8 Average Delay Days - Total 0.00 0 NA{ O
0
Performance Report for Critical Measure # 9 - Resolution Performance
CLEC Perf.
Resolution Timeliness CLEC Peri. Obs. Score  Wgt,
DR-10-01-100( % PON Exceptions Resolved wfin 3 Bus Days 000 0 NA [ &
PR-10-02-100( % PON Exceptions Resolved wfin 10 Bus Days 0.00 0 NA| 2
BI-3-04-1000 % CLEC 8illing Claims Acknowledged within Two Business L 95.42 459 0 2
BI-3-05-1000 % CLEC Billing Claims Resolved w/iin 28 Calendar Days aftel 100.00 2,302 0 _[20
20
Performance Report for Critical Measures - Specials
CLEC Perf.
OR Ordering CLEC Perf. Obs. Score  Wgt.
OR-1-04-1200 % OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/R¢ NA NA NA| O
OR-1-06-1200 % OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/R 100.0G 1 0_| 10
OR-2-04-1200 % OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale 400.00 8 0 5
OR-2-06-1200 % OT LSR/ASR Reject -Facil Check (Electronic) -UNE/Resal 100.00 4 0 5
. R Sid Sampls  Sfal.
PR PI'OVISIOI‘IIHQ FP P Dey. Ertor Score,
PR-4-01-1210 % Missed Appointment -FP -DS0O -UNE/Resale 10.00 NA 10 NA{ - oy NA| NA| O
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 8.70 2.33 92 43{ 00 521 1.01{ 0 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale NA NA NA NAL NA| NA | 0O
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale NA NA NA NAG NA[ NA L O
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 2.11 3.00 9 1] 1.69] 15.15 SS| NA| 5
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 7.41 11.11 54 gl 943] -1.068f -1 20
PR-5-02-1200 % Orders Held for Facilities > 15 days -UNE/Resale 0.00 0.00 54 gl 000 5000 0 | 20
PR-8-01-1200 % Instaltation Troubles within 30 days -UNE/Resale 2.50 8.70 80 asfwonnl 289 -1.97] -2 {10
PR-8-01-1200 % Open Orders in a Hold Stafus > 30 Days -UNE/Resale 15.69 2.33 102 4314 661 216] 0 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 8.70 NA 92 NAF - NA| NA | O
PR-4-02-3510 Average Delay Days - Total - EEL 2.25 NA 8 NA[ 1.758 NA| NA | O
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 15.22 0.00 92 (] RS 0.00 88| O 2
PR-4-01-3530 % Missed Appointment - FP - Total - IOF NA NA NA NA| NA| NA| O
PR-4-02-3530 Average Delay Days - IOF NA NA NA NA| 0.00 NA| NA [ O
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IQOF NA NA NA NA[ - NA| NA | O
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDS0 & DS0 -UNE/Resale 8.33 NA 17 NA| 7.69 NAI NA [ O
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 8.67 6.46 111 401 14.61[ 545 1.45| 0 5
MR-4.06-1216 % Out of Service > 4 Hours - nonDS0 & DSO -UNE/Resale NA NA NA NA[ NA| NA| O
MR-4-08-1216 % Out of Service > 24 Hours - nonDS0 & DS0 -UNE/Resale NA NA NA NA[ NA[ NA | O
MR-4-06-1217 % Out of Service » 4 Hours - DS1 & DS3 -UNE/Resale 100.00 NA 1 NAJ[ - NAl NAT O
MR-4-08-1217 % Out of Service > 24 Hours - DS1 & DS3 -UNE/Resale 100.00 NA 1 NA|[ NA| NA T O
MR-5-01-1200 % Repeat Reports wiin 30 days -UNE/Resale 35.16 156.00 128 40] - 865 230 0 | 10
"NA" - no activity "UD" -under development  "SS" - Small Sample Totat| 102

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.



Fair Point New Hampshire

Performance Assurance Plan Report FINAL

Special Provisons Report

Special Provision - UNE Ordering Jun-2014
% On Time Ohservations Market Adj.
OR-1-04-3320 % OT LSRG - No Facility Check - POTS 96.98 1,069 $ -
OR-1-06-3320 % OT LSRC/ASRC - Facility Check - POTS 100.00 38 -
OR-2-04-3320 % OT LSR Re}.- No Facillty Check - POTS 100.00 133 § -
OR-2-06-3320 % OT LSR/ASR Raej. - Facillty Check - POTS NA - $ -
[ Total Market Adj* $ -]
* For allocation, any UNE Ordering market adjustment Is combined with the MOE UNE market adustment atiocation.
UNE Platform allocation 40.00% $ -
UNE Loop allocation 60.00% $ -
Special Provision - UNE Flow Through
{OR-5-01-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform j
Month % Observations Month % Observations
Gross # Flow-thru Gross # Flow-thru
APR-2014 £9.33 268 169 APR-2014 78.62 145 114
MAY-2014 76.28 259 228 MAY-2014 81.61 156 142
JUN-2014 69.59 247 151 JUN-2014 84.07 113 95
Overall 68.62 784 538 Overall 84.99 413 351
[ market Adjustment = $ 266,984 |
|oR-5-01-3112 % Flow-Through Total-UNE POTS Loop /|lOR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop ]
Month % Observations Month % Observations
Gross # Flovr-thru Gross # Elow-thru
APR-2014 91,34 231 21 APR-2014 91.74 109 100
MAY.2014 89,10 211 188 MAY-2014 93.14 162 95
JUN-2014 88.84 217 193 JUN-2014 98.68 76 75
Overall 89.83 659 592 Overall 94.08 287 270
{  Market Adjustment * $ -]
JOR-6-0%-3121 % Flow-Through Total-UNE Other HOR-5-03-3121 9, Flow-Through Achieved-UNE Qther Il
Month %h Observations Month % Ghseryations
Gross # Flow-thru Gross #f Flow-thryu
APR-2014 83.67 963 802 APR-2014 95,61 661 632
MAY.2014 97.91 1,148 1,424 MAY-2014 98.78 501 890
JUN-2014 94.67 1,181 1,118 JUN-2014 $6.00 980 931
Overall 96.50 3,202 3,144 Overall 96.50 2,642 2,453
[ market Adjustment * $ -]
* For allocation, UNE-P and Other will be included with any UNE-P MOE market adjustment allocalion and UNE-L with any UNE-L MOE market adjustment atocation.
Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month
CLEC CLEC
CLEG Performance Observations Porformance CLEC Observations
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Gut 100.00 13 400.00 28
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % Installatn Trhls wiin 7 days-Loop-Basic Hot Gut 0,93 107 0.00 9¢
PR-6-02-35623 % Installatn Trbls wiin 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3526 % Installatn Trbls wiin 7 days-Loop-Batch Hot Cut NA NA
Performance Observations Paerformance Chservatlons
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop TH HG-CLEC 16.63 1 NA
PR-9-08-3633 Avg Durtn HC Install Trbl-UNE POTS Loop TH HC-FP 22,25 123 18.61 139
VZ 5td. Dev, Stat Score VZ Std. Dav. Stat Score
PR-9-08-3533  |Avg Durtn KC Install Trbl-UNE POTS Loop Til HC 0.00 0.00 i
Greater of - Tier Il {2 mo) er Tier Il {imo) Total
Market Adjustment for PR-6-02-3520 / PR-9-01-3520"* $ - $ - § -
Market Adjustment for PR-6-02-3523 / PR-9-01-3523* $ - $ “ & -
Market Adjustment for PR-6-02-3525 / PR-9-01-3525* $ - $ - $ -
Market Adjustment for PR-9-08-35633 $ - $ - $ -

* For allocation purposes, any Hot Gut market adjustment is combined with the Crilical measure market adustment allocation.



Fair Point New Hampshire FINAL Change Control Assurance Plan
Jun-2014

% On Time  Obssrvations Mrkt Adj.

PO-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA $ =

* Cumulative number of delay days greater than 8 standard Delay Days*

PO-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck  Test Deck
Wgt. Failure Wgt.

PO-6-01-6000 % Software Validation R3 R3 $ -

* Cumulative number of delay hours greater than 48 hour standard Delay Hours®

Delay Hours - Failed/Rejected Test Deck Transactions R3 $

PO-7-04-6000 1. sactions failed, no workaround

Total Market Adjustment

UNE Platform allocation 31.43%

Resale allocation 7.14%

$
$
UNE Loop allocation 47.14% $
$
$

DSL aliocation 14.29%




#
1
2
3
4
5
6
7
8
9

Fair Point New Hampshire

PAP/CCAP Market Adjustment Summary FINAL

Jun-2014
Weighted Market

Score Adjustment

MODE OF ENTRY

Unbundled Network Elements - Platforin -0.335
Unbundied Network Elements - Loop 0.000

Resale

Digital Subscriber Lines 0.000

Trunks

81,920

$
$
0159  § -
$
$

0.000

Mode of Entry Total

CRITICAL MEASURES

088 interface

% On Time Ordering Notification
Installation Performance

% On Time Performance - LNP
Hot Cut Performance
Maintenance Performance

Final Trunk Groups Blocked

Collocation

Resolution Processes
Critical Measure Total

o [£h £ 93 B B o o O
[

Individual Rule Payments:

SPECIAL PROVISIONS

UNE Ordering

UNE Flow Through

$ -
255,984

“w

UNE Hot Cut Loop $ -
Special Provision Total

CHANGE CONTROL

Grand Total

$

$
$

$
$

$

81,920

54,585
1,958

255,984

394,447

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




